AIG Retirement Services

Compliance Bulletin: NEW Suitability and Best Interest
Requirements in New York
Effective August 1, 2019
New York has important new producer requirements for sales of life insurance and annuities. The new
Suitability and Best Interests in Life Insurance and Annuity Transactions rule (New York Reg 187 or “Best
Interest Rule”) amends the state’s existing suitability requirements for annuities (effective August 1, 2019) and
introduces suitability requirements for life insurance (effective February 1, 2020). It also introduces important
new producer requirements with respect to best interest recommendations.
It is your responsibility as a New York licensed producer to comply with requirements under New York
Reg 187. When recommending the sale of annuities or life insurance, the producer must act in the best interest of
the client. Only the client’s interests can be considered in making the recommendation; the producer’s receipt of
compensation or other incentives must not influence the recommendation. All annuity contracts issued in New
York must be sold in compliance with this new Best Interest Rule by the applicable effective date.
This bulletin outlines changes related to annuity recommendations and the producer’s responsibilities under the
Best Interest Rule, effective on August 1, 2019.

Overview of Producer Obligations
Be well prepared throughout the sales process. Know what tasks need to be completed and what
information you need to help ensure you have complied with the Best Interest Rule.
 Complete both the newly required Best Interest Rule training and already-required product training
prior to soliciting the sale for any application that will be dated August 1, 2019 or later. We cannot
accept applications dated prior to the completion of the required trainings.
 Determine the annuity is suitable and is in the client’s best interest.
 Inform the client of the annuity features requiring disclosure, both favorable and unfavorable,
including any riders, allocations, fees and potential penalties.
 If the purchase of the annuity recommended will result in a replacement, explain the advantages
and disadvantages of replacing the existing annuity.
 Provide the required disclosures to the client:
o Compensation disclosure
o The basis of recommendation
Note: You may be required to provide documentary evidence of these agent obligations upon request.

New York 187 Requirements
Best Interest Training
You must take training on the Best Interest Rule, and, if not already completed, take the applicable product
specific training. Both trainings must be completed prior to recommending an annuity in New York on or after
August 1, 2019. Please follow the directions of your agency or broker/dealer on where to take training but be
aware that AIG Retirement Services works with RegEd. If you plan on taking training through a vendor other
than RegEd, please provide the completion certificate for approval to VFA.ContinuingEducation@AIG.com

Annuity Application
The Licensed Agent Information and Signature(s) section on the annuity application will be updated to include
attestations regarding your compliance with the Best Interest Rule. The new application will be available on the
Advisor Resource Center at VALIC.com/ia sometime after August 1. Until the new application is released an
attestation form must be submitted with the annuity application. The attestation form can be found on the Advisor
Resource Center at VALIC.com/ia. Any annuity application signed and dated on August 1, 2019 or after must
include this signed attestation.
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Product Disclosures
You are required to inform the client of various features of the annuity and potential consequences of the
recommended transaction. We have a number of resources available to assist in understanding our annuity
products and conveying this information to clients. In addition to product training and client-approved marketing
materials, the Owner Acknowledgement (fixed annuities) and our Prospectuses (variable annuities) provide
information regarding our products.

Compensation Disclosures
You are required to disclose the manner in which you are compensated for the sale and servicing of the annuity.
As a continued requirement under New York Regulation 194, you are required to provide a State of New York
Compensation Disclosure Form to the client at or prior to the time of the application. If the client requests
additional information about your compensation after the issuance of the contract, but less than 30 days after
issuance, you must provide your client the State of New York Additional Compensation Disclosure Form.
We will not require a copy of these compensation disclosures to be submitted to us at the time of the application,
but they must be made available upon request.

Suitability Supervision
Remember that you and your firm are responsible for reviewing suitability for your recommendation. Please
keep in mind that the suitability information required by the Best Interest Rule includes the following (with
new requirements called out in italics): age; annual income; financial situation and needs, including the
financial resources used for the funding of the policy; financial experience; financial objectives; intended use
of the policy, including any riders attached thereto; financial time horizon, including the duration of existing
liabilities and obligations; existing assets, including investments and insurance holdings; liquidity needs;
liquid net worth; risk tolerance; willingness to accept non-guaranteed elements in the policy, including
variability in premium, cash value, death benefit, or fees; tax status; and any other information provided by
the consumer which in the reasonable judgment of the producer, or the insurer where no producer is
involved, is relevant to the suitability of the transaction relevant to the sale

Monitoring of New York Reg 187 Compliance
After the applicable effective date, we may perform post-issue audits of certain sales transactions for compliance
with the New York Reg 187’s best interest requirements for producers recommending sales transactions,
including a review of documentary evidence for the case file, which could comprise:
• review of evidence of the required commission disclosures
• documentation of all relevant suitability considerations, including basis for recommendation
• verification of the methodology used to ensure that the transaction is in the best interest, including any
financial analysis software, proprietary software, or another strategy to determine the product was in the
client’s best interest
If you are audited, you will be required to provide written evidence of meeting these producer obligations to us.

Transition Rules
Any applications signed August 1, 2019 or later must adhere to the requirements above or the new business will
be considered not in good order. This adherence includes use of the attestation form with the application and prior
completion of required agent training.

Questions and Contact Information
If you need help obtaining a form or have questions about the AIG processes in place to ensure agents and broker
are in compliance with NY Reg 187, please contact your AIG Sales Desk at 1.877.246-4501 Option 2, SubOption2, or your agency or broker/dealer home office. AIG Retirement Services contact information for training
questions is VFA.ContinuingEducation@AIG.com . Other questions can be directed to IA@VALIC.com.
__________
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